PROFESSIONAL SERVICES AGREEMENT
- HVAC SYSTEMS -
This Agreement for Professional Services (hereafter Agreement) was made on
(date)
, between
(Contractor)


, and East County Fire & Rescue (hereafter ECFR), of  600 NE 267th Avenue, Camas, WA 98607.
1.   Services to be performed. 
(Contractor)


agrees to perform the following services for ECFR (a quote may be requested):
2.     Duration.  This contract is valid for a period of two years.  

3.      Cancellation of this agreement.  
(Contractor)

cannot terminate this contract without a 90 day notice. ECFR may terminate this contract after 2 written and signed notices (warning letters) of dissatisfaction of services, and 30 days written notice. 

4.      Chain of Command:  Service request will come from 1 or 2 designated and qualified ECFR staff members. All service requests will flow through these designated people.

5.      Incident Priority Levels Definition.  All incidents will be categorized by priority levels for support, described as follows: 
a.     Priority level one (1): Shift Leader can initiate services but must consult a Duty Officer for final authorization.
b.     Priority level two (2): Authorization must be obtained from Fire Chief or Operations Chief.
C.    Priority level three (3): Authorization must be obtained from Fire Chief or Operations Chief.
6.      Support Response Time.  
a.     Priority level one (1): same day or next day on–site, no more than twenty four (24) hours from service call or problem notification via fax, e-mail, etc. 
b.      Priority level two (2): on – site, in no more than three (3) days from service call or problem notification via fax, e-mail, etc.

c.       Priority level three (3): On-site, in no more than one week, five (5) days, from service call or problem notification via fax, email, etc. ECFR Staff members may address the majority of level three (3) problems.    
7.      Payment. In consideration of 
(Contractor)
performance of these services, ECFR agrees to pay
(Contractor)

 as follows: ECFR will make every effort to pay invoices received by the 1st of the month by the 25th of the month and invoices received by the 14th of the month by the 31st of the month.
8.     Independent Contractor. ECFR intend (Contractor)
to be an independent contractor in the performance of these services. (Contractor)
shall have the right to control and determine the method and means of performing the above services; whereas, ECFR shall not have the right to control or determine such method or means.

10.  Other Clients. (Contractor)
 retains the right to perform services for other clients.

13.  Equipment and Supplies. (Contractor)
, at (Contractor)
s own expense, will provide all equipment, tools, and supplies for trouble shooting and problem solving, necessary to perform the above services. 
14. Insurance and Certifications. (Contractor)
 shall supply East County Fire & Rescue with certificate of insurance and all necessary certifications associated with (Contractor)
 service. 

15. Harassment and Legal Compliance. East County Fire & Rescue maintains zero-tolerance policies relating to harassment, bullying, sexual harassment, drug and alcohol consumption, and tobacco use. (Contractor)
 shall comply with all aspects of such policies while working on any East County Fire & Rescue property. 
16.  Confidentiality.  (Contractor)
 acknowledges and understands that in the course of carrying out and performing its professional services to ECFR, (Contractor)
 may have access to and will be entrusted with, detailed confidential information relating to East County Fire & Rescue-door codes etc. The disclosure of any such confidential information would be highly detrimental to the best interests and security of ECFR.



Accordingly, (Contractor)
 acknowledges, covenants and agrees that it will maintain the confidentiality of all such information, and that she will not disclose any such detailed confidential information to any person, firm or corporation, nor shall use, directly or indirectly, the same for any purpose other than for the purposes as stated herein in section one (1) – Services to be Performed - nor will it disclose for any purpose, other than stated herein, the affairs of ECFR or any other information which it may acquire during the term of this Agreement. 
____________________________________________

________________

(Contractor)







Date 
____________________________________________

________________

East County Fire & Rescue Representative



Date

